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Survey Results
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Preliminary Recommendations
Q & A



Process

Start-up
Community Input

 Focus Groups
 Stakeholder Meeting
 Survey 

Demographics
Trends
Level of Service Analysis
Findings Presentation
Visioning Workshop
Draft Plan & Presentation
Final Plan & Presentation



Focus Group and Stakeholder Summary

• 29 participants 
• 3 Focus Groups 
• 5 Stakeholder Meetings



2017 Prospect Heights Park District Demographics Snapshot

Population 11,224
Median Age 47.2
Households 4,965
Median Household Income 65,410



Prospect Heights Park District Population Projection 



Prospect Heights Park District Population Age Projection 



Prospect Heights Park District Fitness Participation Rates 



Prospect Heights Park District Outdoor Participation Rates 



Prospect Heights Park District Fitness Trends

2007 Trends 2017 Trends 
1.Children and obesity 1. Wearable technology 
2.Fitness programs for older adults 2. Body weight training 
3.Educated and experienced fitness 

professionals 3. High-intensity interval training 

4. Functional fitness 4. Educated and experienced fitness 
professionals 

5. Core training 5. Strength training 
6. Strength training 6. Group training 
7. Personal training 7. Exercise is Medicine 
8. Mind/body exercise 8. Yoga 
9. Exercise and weight loss 9. Personal training 
10. Outcome measurements 10. Exercise and weight loss 

 



National Changes in Sports Participation



Prospect Heights Park District Spending on Recreation



Prospect Heights Park District Spending on Recreation



Economic Benefits of Parks & Recreation



Survey Results

• A total of 4,036 postcards were 
mailed to all households 
determined to be within district 
boundaries 

• 2,500 reminder postcards 
mailed in July

• Invitation survey responses 368 

• 5.1% +/- Confidence rate



Survey Results

• Improve condition/maintenance of parks & facilities, particularly at Gary Morava Rec Ctr

• Taxes are already too high, user fees are the most supported funding mechanism

• Effective for young children, more can be done to serve teens/adults/seniors

• Extended hours of operation

• High level of crossover participation between PHPD and surrounding park districts

• Increasing the number and connectivity of trails and pathways a top priority 

• Preserving green space/land acquisition and adding aquatics facilities/splash pad

• Indoor walking track

• Email, program guide/brochure preferred communication

• Old Orchard Golf Course has a small but passionate following



Survey Demographic Profile



Park Usage



Park Usage



Park Satisfaction



Importance of Facilities

Prospect Heights Park District  |  Importance of Current Facilities to Household
Average Rating (1=Not at All Important, 5=Very Important)

Community and neighborhood parks
Green space/natural areas
Trails and pathways
Gary Morava Recreation Center
Recreation programs/classes
Playgrounds
Lions Park Pool
PHPD Fitness Center
Athletic courts
Picnic shelters
Baseball/softball fields
Special event spaces
Rental/event facilities
Old Orchard Golf Course
Soccer/football fields 2.7

2.7

2.7

2.9

2.9

3.1

3.1

3.3

3.5

3.5

3.8

3.9

3.9

4.0

4.1

Source: RRC Associates and GreenPlay



Facilities Meeting Community Needs



Facilities Meeting Community Needs



Facilities Meeting Community Needs



Importance of Addressing Needs



Top Three Priorities



Top Amenities



Amenities



Top 3 Amenities



Amenities



Factors To Increase Usage



Communication

Prospect Heights Park District  |  Best Way to Reach You With Parks & Recreation Information

E-mail from the PHPD

Program Guide/Brochure

Internet/website

City email/newsletter

Social media (e.g., Twitter, Facebook)

At the recreation facility/program location

School email/newsletter

Street banners

Word of mouth

Flyers/posters at businesses

Local media (TV, radio, newspaper)

65%

64%

46%

44%

25%

23%

18%

17%

16%

10%

10%

Source: RRC Associates and GreenPlay



Support for Tax Increase

Prospect Heights Park District  |  Level of Support for a PHPD Tax Increase

Overall Prospect Heights Mount Prospect Arlington Heights Wheeling

38%

62%

37%

63%

39%

61%

43%

57%

38%

63%

Source: RRC Associates and GreenPlay

I would likely support a PHPD tax increase for recreation improvements
I would likely not support a PHPD tax increase for recreation improvements



Support for Various Funding Mechanisms

Prospect Heights Park District  |  Willingness to Support Parks & Recreation Funding Mechanisms

User fees

Bond referendum

New dedicated sales tax

New dedicated property tax

Increase in real estate tax

Increase in personal property tax

24%35%20%14% 8%

11%27%24%10%27%

18%18%20%37% 6%

15%14%15%52%

13%11%13%60%

11%12%16%60%

Response

3.5

2.8

2.4

2.0

1.9

1.8

Average Rating

1=Definitely not support
2=Probably not support
3

4=Probably support
5=Definitely support

    



Parks Inventory & Analysis Summary

Park Assessments
The following is a list of the most common deficiencies 
noted throughout the parks:

• Need ADA access ramps into playgrounds
• Topdress wood fiber mulch for play area
• Buckling paver pathways
• Replace wood timber playground curbs 
• Play apparatus/site furnishings past useful life
• More efficient use of the park space
• All parks were very well-maintained.
• Lots of potential with each park!
• Opportunities to create an awesome trail network!
• Opportunities for rentals and revenue!



Parks Inventory & Analysis Summary

• Mini Park (1.5 ac or less)
• Neighborhood Park (5 to 10 ac)
• Community Park (15 ac +)
• Golf Course

Park acreage per 1, 000 residents is very close 
to meeting the NRPA standards:

• Mini Parks = 2.17 ac. provided, 2.80 ac. recommended
• Neighborhood Parks = 15.30 ac. provided, 11.22 ac. recommended
• Community Parks = 53.50 ac. provided, 56.10 ac. Recommended

*The golf course is not figured into the overall park acreage.

PHPD Park Classifications



37

Parks Inventory & Analysis

Level of Service/Demographics

Overall Parks System:
 Community Parks – 100% coverage
 Neighborhood Parks – 38% coverage
 Mini Parks – 6% coverage

Planning Area 1:
 Community Parks – 100% 
 Neighborhood Parks – 64%
 Mini Parks – 0%

Planning Area 2:
 Community Parks – 100%
 Neighborhood Parks – 50%
 Mini Parks – 6%

Planning Area 3:
 Community Parks – 100%
 Neighborhood Parks – 35%
 Mini Parks – 33%



38



39



40



41

Parks Inventory & Analysis

 Deficient in Volleyball, Soccer, Playgrounds and Picnic Shelters compared to 
National Guidelines

 Meeting or exceeding all IRFI Standards

PHPD Amenities
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Parks Inventory & Analysis

Initial Findings and Recommendations
 Mini Parks are deficient in Planning Area 1
 Residents are underserved by Mini & Neighborhood 

Parks
 Residents are well served by Community Parks

Accessibility
 Address accessibility within parks and to recreation 

elements
 Create an overall PHPD Trail Master Plan
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Parks Inventory & Analysis

Initial Findings and Recommendations (cont.)
Park Visibility
 Increase signage, entrance access, wayfinding

Park Planning
 Create a Master Plan for each park
 Look to diversify elements – theming, WOW factor
 Create a playground replacement schedule
 Durable/longer lasting products 

 Site Furnishings
 Site building materials

Recreation Center
 Full assessment or initiate a feasibility study for a new 

multi-purpose facility. 



Reoccurring Themes

• Condition/maintenance of parks and facilities

• Funding 

• More can be done to serve teens/adults/seniors

• Extended hours of operation

• “keep up the good work”

• High level of crossover participation between PHPD and surrounding park districts

• Connectivity of trails and pathways

• Preserving green space/land acquisition and adding aquatics facilities/splash pad

• Indoor walking track  

• Email and the program guide/brochure preferred communication

• Old Orchard Golf Course has a small but passionate following
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Key Issues and Values

• Keep core/nostalgic programming (ex. youth baseball)

• Multi-generational

• Create a community gathering space

• Update facilities with ‘small-town’ feel in mind

• Keep the character of the community, but facilities need to be 
updated

• Friendly

• Affordable

• Accessible



Next Steps



Thank You For Your Time
Tom Diehl, CPRP, Project Manager, tdiehl@greenplayllc.com

Prospect Heights Park District
Parks and Recreation Comprehensive Master Plan

Findings Presentation
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